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Sarah C Rajala
	Objective
	To utilize my experience in customer care and diverse technical skills in a challenging work environment.

	Experience
	2007-Present
1105 Media
Chatsworth, CA*

Freelance Website Programmer

· Construction and maintenance of online product directories for THE Journal and Campus Technology magazines.

· Conversion of print editions of THE Journal and Campus Technology magazines for website viewing.

· Minor graphics editing, HTML coding, some proof work.

· *Work performed at home to meet set deadlines per issue.

	
	2005-Present
The Hartford
Southington, CT

Customer Care Agent
· Licensed Property & Casualty Insurance Producer for the state of Connecticut.

· Multiple Service Star award winner.
· Trained in AARP & Consumer Direct Automobile & Homeowners Insurance Service, Non-Qualifying Phone Service, New Business and most Correspondence functions.

	
	1999-2005
Movie Gallery
Windsor, CT

Manager

· Experienced and skilled in the total operations of a retail video establishment.

· Recruiting, hiring and training new employees in a company specific point of sale computer program.

· Supervision of the facility and all employees.

· Fiscal management including employee scheduling and payroll.
· Promoting and increasing sales through excellent customer service.

· Inventory control through ordering, receiving and stocking.

	Education
	1998-1999
University of Connecticut
Storrs, CT

1994-1998
East Windsor High School
East Windsor, CT

	Other Skills
	Microsoft Word, PowerPoint; Corel Paint Shop Pro; Adobe Fireworks, & Dreamweaver, HTML

	References
	Available upon request.


